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WiFi Hot Spots Protect Traffic Workers From the Cold. 

Vernon, BC Upgrades Traffic System to High-Speed Wireless Network and Increases 
Worker Efficiency Through New WiFi Access Points. 
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Situation 
  
As a result of requests from City Hall and the ITS de-
partment for full motion video and video detection 
cameras at many of the traffic light locations, the 
city of Vernon, BC needed to upgrade their wireless 
system to a high-speed broadband network. 
 
The City also wanted workers to be able to drive to a 
traffic light cabinet or installation and log into the 
radio system through their laptop while remaining in 
their vehicle. 
 
The large number of trees and hilly terrain in Vernon 
also posed system design and layout challenges. 
 
 
Communication Solution 
 
Intuicom provided a full turn-key broadband wireless 
network solution. 
 
Intuicom deployed a mixed network of BBS-58 and 
BBS-5824 broadband units. Intuicom BBS-5824 units 
contain both a 5.8 GHz radio as well as a 2.4GHz  
radio, which functions as a wireless hotspot.  
 

An interesting technical challenge arose when a 
leading North American manufacturer of Traffic Con-
troller products raised concerns that their control-
lers and software would not function over a broad-
band network. 
 
Thanks to Intuicom’s deep expertise in communica-
tions, the operability concern voiced by the control-
ler manufacturer was never an issue.  
assistance during the challenging deployment. 
 
 
Results 
 
The new wireless broadband network provides the 
required bandwidth to support multiple, full motion 
video links and transmit controller data back to the 
Traffic Operations Center. 
 
The installation of “hot spot” zones allows city 
workers to remain in their vehicles at traffic inter-
sections and remotely access the network to conduct 
analysis and perform any needed adjustments. This 
has saved the City a great deal of time and money 
by eliminating access issues and the need to physi-
cally open traffic cabinets for routine maintenance. 
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Products Utilized in Solution 

Nestled in the grassland hills and 
surrounded by three lakes with a 
population of 38,150, Vernon is the 
commercial hub of the North 
Okanagan. Vernon contains dozens of 
traffic signals and multiple 
pedestrian operated red controlled 
intersections. 

Customer: City of Vernon, BC 

Web Site: http://www.vernon.ca 

Country/Region: Canada 

Application: Real-time video 
backhaul and wireless access to 
broadband units. 
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